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Leadership Readings- Entries By Tenet:  
Interpersonal Communication:  
1. Change is Like a Slinky. Finzel, Hans. Northfield Publishing, 2004  

2. Communicate with Confidence. Dianna Booher. McGraw-Hill, 1994  

3. Communicating Effectively for Dummies. Brounstein, Marty. For Dummies Publishing, 2001  

4. Communication and Conflict Resolution in Emergency Medicine. Karen O’Mara. Emergency Medicine 
 Clinics of North America May 1999  

5. Conflict Management. Robert W. Strauss and Susan F. Strauss. From: Emergency Department 
 Management: Principles & Applications. Edited by: Richard F Salluzzo, Thom A Mayer, Robert W 
 Strauss, Pamela Kidd, Stephen J Dresnick, John G Keene, Vincent P Verdile. CV Mosby, 1997  

6. Emergency Medicine Clerkship Primer: A Manual for Medical Students. “Interacting with Consultants and 
 Primary Care Physicians” by Gus Garmel. Clerkship Directors in Emergency Medicine, 2008. 
 www.saem.org/CDEM  

7. Executive Skills for Medical Faculty. Whitman, Neal and Weiss, Elaine. Whitman Associates, 3rd Edition, 
 2006  

8. Getting to Yes: Negotiating Agreement Without Giving In. Fischer R, Ury WL, and Patton B. Houghton 
 Mifflin Harcourt, 2nd edition, 1992  

9. Good to Great. Collins, Jim. Harper Business, 2001  

10. Improve Your Communication Skills. Barker, Alan. Kogan Page Publishing, 2nd Edition, 2006  

11. Leading Transformational Change: The Physician-Executive Partnership. Thomas A. Atchison and Joseph S 
 Bujak. Health Administration Press, 2001  

12. Media Training 101. Sally Stewart. Wiley, 2003  

13. Navigating Change. Hambrick, Nadler, Tushman. Harvard Business Press, 1998  

14. Never Eat Alone and other secrets to success, one relationship at a time. Ferrazzi, Keith. Doubleday 
 Publishing, 2005  

15. Residents as Teachers. Whitman, Neal and Thomas L Schwenk. Whitman Associates, 2005  

16. The 7 Habits of Highly Effective People. Stephen R Covey. Free Press, 2004  

17. The 21 Irrefutable Laws of Leadership: Follow them and people will follow you. Maxwell, John C. Thomas 
 Nelson Press, 10th Anniversary Edition, 2007  

18. The Essential Wooden. John Wooden and Steve Jamison. McGraw-Hill, 2006  

19. The Leadership Challenge. James Kouzes and Barry Posner. Jossey-Bass, 2008  

20. Wellness Book for Emergency Physicians. Bintliff S, Kaplan J, and Meredith III J, (Eds.). American College of 
 Emergency Physicians, Dallas, 2004  

21. What Got You Here Won’t Get You There. Marshall Goldsmith and Mark Reiter. Hyperion, 2007  
 

Public Communication:  
1. Communicate with Confidence. Dianna Booher. McGraw-Hill, 1994  

2. Communicating Effectively for Dummies. Brounstein, Marty. For Dummies Publishing, 2001  

3. Improve Your Communication Skills. Barker, Alan. Kogan Page Publishing, 2nd Edition, 2006  

4. Media Training 101. Sally Stewart. Wiley, 2003  

5. Navigating Change. Hambrick, Nadler, Tushman. Harvard Business Press, 1998  

6. The Quick and Easy Way to Effective Speaking. Carnegie, Dale. Pocket Publishing, 1990  

7. Residents as Teachers. Whitman, Neal and Thomas L Schwenk. Whitman Associates, 2005  

8. The 21 Irrefutable Laws of Leadership: Follow them and people will follow you. Maxwell, John C. Thomas 
 Nelson Press, 10th Anniversary Edition, 2007  

9. The Essential Wooden. John Wooden and Steve Jamison. McGraw-Hill, 2006  

10. The Leadership Challenge. James Kouzes and Barry Posner. Jossey-Bass, 2008  
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Team Building:  
1. Communicating Effectively for Dummies. Brounstein, Marty. For Dummies Publishing, 2001  
2. Executive Skills for Medical Faculty. Whitman, Neal and Weiss, Elaine. Whitman Associates, 3rd Edition, 
 2006  
3. Getting to Yes: Negotiating Agreement Without Giving In. Fischer R, Ury WL, and Patton B. Houghton 
 Mifflin Harcourt, 2nd edition, 1992  
4. Good to Great. Collins, Jim. Harper Business, 2001  
5. Leading Transformational Change: The Physician-Executive Partnership. Thomas A. Atchison and Joseph S 
 Bujak. Health Administration Press, 2001  
6. Navigating Change. Hambrick, Nadler, Tushman. Harvard Business Press, 1998  
7. The 7 Habits of Highly Effective People. Stephen R Covey. Free Press, 2004  
8. The 21 Irrefutable Laws of Leadership: Follow them and people will follow you. Maxwell, John C. Thomas 
 Nelson Press, 10th Anniversary Edition, 2007  
9. The Essential Wooden. John Wooden and Steve Jamison. McGraw-Hill, 2006  
10. The Leadership Challenge. James Kouzes and Barry Posner. Jossey-Bass, 2008  
 

Negotiation:  
1. Communicate with Confidence. Dianna Booher. McGraw-Hill, 1994  

2. Communicating Effectively for Dummies. Brounstein, Marty. For Dummies Publishing, 2001  

3. Communication and Conflict Resolution in Emergency Medicine. Karen O’Mara. Emergency Medicine 
 Clinics of North America May 1999  

4. Conflict in the Emergency Department: Retreat in Order to Advance. Jan Ahuja and Pam Marshall. Can J 
 Emerg Med 2003;5(6): 429-33  

5. Conflict Management. Robert W. Strauss and Susan F. Strauss. From: Emergency Department 
 Management: Principles & Applications. Edited by: Richard F Salluzzo, Thom A Mayer, Robert W 
 Strauss, Pamela Kidd, Stephen J Dresnick, John G Keene, Vincent P Verdile. CV Mosby, 1997  

6. Conflict Resolution in Emergency Medicine. Marco C & Smith C. Ann Emerg Med. 2002;40:347-349  

7. Executive Skills for Medical Faculty. Whitman, Neal and Weiss, Elaine. Whitman Associates, 3rd Edition, 
 2006  

8. Getting to Yes: Negotiating Agreement Without Giving In. Fischer R, Ury WL, and Patton B. Houghton 
 Mifflin Harcourt, 2nd edition, 1992  

9. Improve Your Communication Skills. Barker, Alan. Kogan Page Publishing, 2nd Edition, 2006  

10. Leading Transformational Change: The Physician-Executive Partnership. Thomas A. Atchison and Joseph S 
 Bujak. Health Administration Press, 2001  

11. The 7 Habits of Highly Effective People. Stephen R Covey. Free Press, 2004  

12. The Leadership Challenge. James Kouzes and Barry Posner. Jossey-Bass, 2008  

13. Wellness Book for Emergency Physicians. Bintliff S, Kaplan J, and Meredith III J, (Eds.). American College of 
 Emergency Physicians, Dallas, 2004  
 

Networking:  
1. Media Training 101. Sally Stewart. Wiley, 2003  

2. Navigating Change. Hambrick, Nadler, Tushman. Harvard Business Press, 1998  

3. Networking for Career-Long Success: A Powerful Strategy for Health Education Professionals. Liliana Rojas-Guyer, 
 Judy Murnan, Randall R Cottrell. Health Promotion Practice, 2007; 8; 229  

4. Wellness Book for Emergency Physicians. Bintliff S, Kaplan J, and Meredith III J, (Eds.). American College of Emergency 
 Physicians, Dallas, 2004  
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Advocacy:  
1. Leading Transformational Change: The Physician-Executive Partnership. Thomas A. Atchison and Joseph S 
 Bujak. Health Administration Press, 2001  

2. Public Roles of US Physicians: Commuity Paticipation, Political Involvement, and Collective Advocacy. 
 Russell L. Gruen; Eric G. Campbell; David Blumenthal. JAMA. 2006; 296(20): 2467-2475  

3. The 21 Irrefutable Laws of Leadership: Follow them and people will follow you. Maxwell, John C. Thomas 
 Nelson Press, 10th Anniversary Edition, 2007  

4. We Can Do Better – Improving the Health of the American People. Steven A. Schroeder. N Engl J Med 
 2007; 357: 1221-8  
 

Affecting Change:  
1. Change is Like a Slinky. Finzel, Hans. Northfield Publishing, 2004  
2. Executive Skills for Medical Faculty. Whitman, Neal and Weiss, Elaine. Whitman Associates, 3rd Edition, 
 2006  
3. Facilitating Academic Institutional Change: Redefining Scholarship. Harris D, DaRosa D, Liu P, et al. Fam 
 Med 2003;35(3):187-94  
4. Getting to Yes: Negotiating Agreement Without Giving In. Fischer R, Ury WL, and Patton B. Houghton 
 Mifflin Harcourt, 2nd edition, 1992  
5. Good to Great. Collins, Jim. Harper Business, 2001  
6. Improve Your Communication Skills. Barker, Alan. Kogan Page Publishing, 2nd Edition, 2006  
7. Leading Transformational Change: The Physician-Executive Partnership. Thomas A. Atchison and Joseph S 
 Bujak. Health Administration Press, 2001  
8. Media Training 101. Sally Stewart. Wiley, 2003  
9. Navigating Change. Hambrick, Nadler, Tushman. Harvard Business Press, 1998  
10. Never Eat Alone and other secrets to success, one relationship at a time. Ferrazzi, Keith. Doubleday 
 Publishing, 2005  
11. The 7 Habits of Highly Effective People. Stephen R Covey. Free Press, 2004  
12. The 21 Irrefutable Laws of Leadership: Follow them and people will follow you. Maxwell, John C. Thomas 
 Nelson Press, 10th Anniversary Edition, 2007  
13. The Essential Wooden. John Wooden and Steve Jamison. McGraw-Hill, 2006  
14. The Leadership Challenge. James Kouzes and Barry Posner. Jossey-Bass, 2008  
15. What Got You Here Won’t Get You There. Marshall Goldsmith and Mark Reiter. Hyperion, 2007  
 

Self-Assessment:  
1. Change is Like a Slinky. Finzel, Hans. Northfield Publishing, 2004  

2. Conflict Management. Robert W. Strauss and Susan F. Strauss. From: Emergency Department 
 Management: Principles & Applications. Edited by: Richard F Salluzzo, Thom A Mayer, Robert W 
 Strauss, Pamela Kidd, Stephen J Dresnick, John G Keene, Vincent P Verdile. CV Mosby, 1997  

3. Executive Skills for Medical Faculty. Whitman, Neal and Weiss, Elaine. Whitman Associates, 3rd Edition, 
 2006  

4. Good to Great. Collins, Jim. Harper Business, 2001  

5. Knowing When to Look It Up: A New Conception of Self-Assessment Ability. Kevin W. Eva and Glenn 
 Regehr. Academic Medicine 2007; 82(10): S81-S84  

6. Leading Transformational Change: The Physician-Executive Partnership. Thomas A. Atchison and Joseph S 
 Bujak. Health Administration Press, 2001  

7. Media Training 101. Sally Stewart. Wiley, 2003  

8. Navigating Change. Hambrick, Nadler, Tushman. Harvard Business Press, 1998  

9. Never Eat Alone and other secrets to success, one relationship at a time. Ferrazzi, Keith. Doubleday 
 Publishing, 2005  
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10. Self-Assessment in the Health Professions: A Reformulation and Research Agenda. Kevin W. Eva and 
 Glenn Regehr. Academic Medicine 2005; 80(10): S46-S54  

11. Talent is Overrated. Colvin, Geoff. Portfolio Hardcover, 2008  

12. The 7 Habits of Highly Effective People. Stephen R Covey. Free Press, 2004  

13. The 21 Irrefutable Laws of Leadership: Follow them and people will follow you. Maxwell, John C. Thomas 
 Nelson Press, 10th Anniversary Edition, 2007  

14. The Essential Wooden. John Wooden and Steve Jamison. McGraw-Hill, 2006  

15. The Leadership Challenge. James Kouzes and Barry Posner. Jossey-Bass, 2008  

16. What Got You Here Won’t Get You There. Marshall Goldsmith and Mark Reiter. Hyperion, 2007  
 


